	User transactions
	Queries



	Exchange rates

	
	Exchange rates are created in the head office of the bank in the morning and afternoon every day, and are sent to customers through communication. Different exchange rates can be queried with different menu points.

	Access
	· Queries menu ( Rates menu point.

	
	Exchange rate types: 

	
	· BB Currency and cheque rates (created in the morning),

· BB Account conversion rates (created in the morning),

· BB Exchange rates (created in the afternoon),

· BB Bankcard rates (created in the afternoon),

· MNB Exchange middle rates (created in the afternoon).

	
	In addition, the following queries may be made:

	
	· Daily exchange rates,

· EURO exchange rates (not available since 1 January 2002).

	
	By clicking on the Rates submenu point, the popup window contains medium, purchase and sales rates of currencies for the relevant units.


	BB Currency and cheque rates

	Access
	· Queries menu ( Rates menu ( BB Currency and cheque rates submenu point.

	
	Information may be requested on exchange rates for specific days. Click on the 
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 key of the dropdown list on the right-hand side and select the date for which you wish to send a query.

[image: image2.png]



Or the date can also be selected using the 
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	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. Exchange rate data can be viewed in the table, listed, and the Search/Filter functions are also available.


	BB Currency and cheque rates – List

	
	By pressing the 
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 key a list can be created with the exchange rates contained in the table.
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	The data of the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	BB Account conversion rates

	Access
	· Queries menu ( Rates menu ( BB Account conversion rates submenu point.

	
	Information may be requested on exchange rates for specific days. Click on the 
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 key of the dropdown list on the right-hand side and select the date for which you wish to send a query.
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Or the date can also be selected using the 
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	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. Exchange rate data can be viewed in the table, listed, and the Search/Filter functions are also available.


	BB Account conversion rates – List

	
	By pressing the 
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 key a list can be created with the exchange rates contained in the table.
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	The data of the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	BB Exchange rates

	Access
	· Queries menu ( Rates menu ( BB Exchange rates submenu point.

	
	Information may be requested on exchange rates for specific days. Click on the 
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 key of the dropdown list on the right-hand side and select the date for which you wish to send a query.
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Or the date can also be selected using the 
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	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. Exchange rate data can be viewed in the table, listed, and the Search/Filter functions are also available.


	BB Exchange rates – List

	
	By pressing the 
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 key a list can be created with the exchange rates contained in the table.
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	The data of the list can be saved or scrolled. You may exit the list window by pressing the 
[image: image27.png]


 key.


	BB Bank card rates

	Access
	· Queries menu ( Rates menu ( BB Bank card rates submenu point.

	
	Information may be requested on exchange rates for specific days. Click on the 
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 key of the dropdown list on the right-hand side and select the date for which you wish to send a query.
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Or the date can also be selected using the 
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	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. Exchange rate data can be viewed in the table, listed, and the Search/Filter functions are also available.


	BB Bank card rates – List

	
	By pressing the 
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 key a list can be created with the exchange rates contained in the table.
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	The data of the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	MNB exchange middle rates

	Access
	· Queries menu ( Rates menu ( MNB Exchange middle rates submenu point.

	
	Information may be requested on exchange rates for specific days. Click on the 
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 key of the dropdown list on the right-hand side and select the date for which you wish to send a query.
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Or the date can also be selected using the 
[image: image39.png]


 
[image: image40.png]


 .

	
	[image: image41.png]=lo/x|

&
epont
Validity: [ oo 5D
code Nome U | e Do
[—— HRRET] 201119
N | e s
Kanadsi ol 1| e 01119
B e | e s
N—E— w wm s
- Dén korona 1 34,03 2007.11.19]
< | s
= &ingol font 1 355,48 2007.11.19]
s
@ |izpinven 00| 15723 2007.11.19
o
& | kA 1 013 2007.11.13|
Norvés korona T o119
[rs— 10 55270 01119
T Wl
- | o s
h Sazlovk korona 100 767.00 2007.11.19)
[ =] 1| s 20071119

Fecord: 1/15 @4 Search/Filte|






	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. Exchange rate data can be viewed in the table, listed, and the Search/Filter functions are also available.


	MNB Exchange middle rates – List

	
	By pressing the 
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 key a list can be created with the exchange rates contained in the table.
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	The data of the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	Daily exchange rates

	Access
	· Queries menu ( Rates menu ( Daily exchange rates submenu point.

	
	Information can be requested and listed for various exchange rate types for a specific period.

	
	In this window select the currency type from the dropdown list, specify the exchange rate type and select the requested period.
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	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. Exchange rate data can be viewed in the table, and listed.


	Daily exchange rates – List

	
	By pressing the 
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 key a list can be created with the exchange rates contained in the table.
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	The data of the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	EURO conversion rates

	
	Since 1 January 2002, no queries can be made for EURO conversion rates, therefore they are not available.


	Search in account information

	
	Searches can be made in account information among HUF and FX transactions according to various search criteria.

	Access
	· Queries menu ( Search in account information menu point.

	
	The following search criteria may be defined in the window:

	
	· Transaction type – Debit / Credit,
· Date and amount limit,

· Currency code,

· Own and partner’s account,

· Searched text.
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	Search according to specific criteria can be made by pressing the 
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 key. You may close the window by pressing the 
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, the 
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 key, or the Esc key.

	
	If filter condition isn't given, the following window appears before appearance of result:
[image: image55.png]P ) IF youdontt give fiter condition, the search may be taok for long.
2/ Continuer






	
	The search result is displayed in a separate window. Debit transactions are shown in red, and credits are shown in black.
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	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The data of the transactions can be viewed and listed, and the Search/Filter functions are also available.


	Search in account information – View

	
	In the Search result window the data of actual, highlighted transaction can be queried or viewed by pressing the 
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 key.

	
	There are two tabs in the window:

· Main data tab,

· Additional data tab.

	
	Tab containing Main data:
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	Tab containing Additional data:
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	You may close the window by pressing the 
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, or 
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 key, or the Esc key.

	
	You can also print out the viewed transaction by clicking on the 
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 key.
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	You can exit the list window by pressing the 
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 key.


	Search in account information – List

	
	In the Search result window, by pressing the 
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 key three types of lists can be created with the data of transactions:
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	If a Short list is created, the main data of the transactions are included in the list.

	
	If a Full list is created, the detailed data of the transactions are included in the list.

	
	If a Selected row is listed, the data of the actual order are included in the list.

	
	Short list:
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	Full list and selected row:
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	The aggregate data in the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	Sent data by packages

	
	A separate search can be made for HUF, FX, group, deposit, credit and post transactions among batches sent to the bank.


	HUF transactions

	Access
	· Queries menu ( Sent data by packages menu point ( HUF transactions submenu point.

	
	A search may be made for transactions in a particular batch on the basis of the sending date and filename. For both data there is a dropdown list from which the sending date and filename can be selected.
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	The viewed data can be sorted using the dropdown sort list, according to the following criteria:
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	Important
	The fact that the searched transaction is included in the sent batch does not mean that the order has been completed!

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. Transaction data can be viewed and listed, and the Search/Filter functions are also available.

The functions and their use are identical with those described in relation to HUF transactions and archives, therefore, we shall not describe in more detail the view and list functions.

	
	The File name identifies packages sent on a particular day. Within a particular day, items can be sent to the bank several times. Each individual batch receives a new individual identifier.

	
	For example: IK208C8T.000 file

In the of IK HUF batches, the following characters are permanent: 208 is the account managing branch number, C means the year (2002), 8 means the month, T means the day, and 000 means the serial number within one day.


	FX transactions

	Access
	· Queries menu ( Sent data by packages menu point ( FX transactions submenu point.

	
	A search may be made for transactions in a particular batch on the basis of the sending date and filename. For both data there is a dropdown list from which the sending date and filename can be selected.
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	The viewed data can be sorted using the dropdown sort list, according to the following criteria:
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	Important
	The fact that the searched transaction is included in the sent batch does not mean that the order has been completed!

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. Transaction data can be viewed and listed, and the Search/Filter functions are also available.

The functions and their use are identical with those described in relation to HUF transactions and archives, therefore, we shall not describe in more detail the view and list functions.

	
	The File name identifies packages sent on a particular day. Within a particular day, items can be sent to the bank several times. Each individual batch receives a new individual identifier.

	
	For example: DK208C8T.000 file

In the case of DK foreign exchange batches, the following permanent characters are used, 208 is the account managing branch number C means the year (2002), 8 means the month T means the day, and 000 means the serial number within the day.


	Group transactions

	Access
	· Queries menu ( Sent data by packages menu point ( Group transactions submenu point.

	
	A search may be made for transactions in a particular batch on the basis of the sending date and filename. For both data there is a dropdown list from which the sending date and filename can be selected.

	
	The window consists of two parts. The upper part contains the headers of order batches (header) and the lower part contains the items in the actual, highlighted batch.
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	The viewed header data can be sorted using the dropdown sort list, according to the following criteria:
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	The viewed item data can be sorted using the dropdown sort list, according to the following criteria:
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	Important
	The fact that the searched transaction is included in the sent batch does not mean that the order has been completed!

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The header data can be viewed and listed, and the item data can be viewed, and the Search/Filter functions are also available.

The functions and their use are identical with those described in relation to group transaction orders and archives, therefore, we shall not describe in more detail the view and list functions.

	
	The File name identifies batches within the particular day. Within a particular day, items can be sent to the bank several times. Each individual batch receives a new individual identifier..

	
	For example: CS_02086BEMUTATO0001C8T01.121 file

In the case of CS_ foreign exchange batches, the following characters are permanent:  02086 means the account managing branch number, BEMUTATO is the customer’s identifier in ’Business Terminal’, 0001 is the serial number of the terminal, C means the year (2002), 8 means the month, T means the day, 01 is the serial number within the day and 121 is the identifier of the ATUTAL and BESZED message.


	Deposit transactions


	Fixing

	Access
	· Queries menu ( Sent data by packages menu point ( Deposit transactions submenu point ( Fixing submenu point.

	
	A search may be made for transactions in a particular batch on the basis of the sending date and filename. For both data there is a dropdown list from which the sending date and filename can be selected.
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	The viewed data can be sorted using the dropdown sort list, according to the following criteria:
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	Important
	The fact that the searched transaction is included in the sent batch does not mean that the order has been completed!

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The order’s data can be viewed and listed, and the Search/Filter functions are also available.

The functions and their use are identical with those described in relation to deposit transactions and archives, therefore, we shall not describe in more detail the view and list functions.

	
	The File name identifies packages sent on a particular day. Within a particular day, items can be sent to the bank several times. Each individual batch receives a new individual identifier.

	
	For example: BL208C8T.000 file

In the of BL deposit fixing batches, the following characters are permanent: 208 is the account managing branch number, C means the year (2002), 8 means the month, T means the day, and 000 means the serial number within one day.


	Breakup

	Access
	· Queries menu ( Sent data by packages menu point ( Deposit transactions submenu point ( Breakup submenu point.

	
	A search may be made for transactions in a particular batch on the basis of the sending date and filename. For both data there is a dropdown list from which the sending date and filename can be selected.
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	The viewed data can be sorted using the dropdown sort list, according to the following criteria:
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	Important
	The fact that the searched transaction is included in the sent batch does not mean that the order has been completed!

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The order’s data can be viewed and listed, and the Search/Filter functions are also available.

The functions and their use are identical with those described in relation to deposit transactions and archives, therefore, we shall not describe in more detail the view and list functions.

	
	The File name identifies packages sent on a particular day. Within a particular day, items can be sent to the bank several times. Each individual batch receives a new individual identifier.

	
	For example: BF208C8T.000 file

In the of BF deposit breakup batches, the following characters are permanent: 208 is the account managing branch number, C means the year (2002), 8 means the month, T means the day, and 000 means the serial number within one day.


	Credit transactions


	Call

	Access
	· Queries menu ( Sent data by packages menu point ( Roll-over credit transactions submenu point ( Call submenu point.

	
	A search may be made for transactions in a particular batch on the basis of the sending date and filename. For both data there is a dropdown list from which the sending date and filename can be selected.
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	The viewed data can be sorted using the dropdown sort list, according to the following criteria:
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	Important
	The fact that the searched transaction is included in the sent batch does not mean that the order has been completed!

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The order’s data can be viewed and listed, and the Search/Filter functions are also available.

The functions and their use are identical with those described in relation to credit transactions and archives, therefore, we shall not describe in more detail the view and list functions.

	
	The File name identifies packages sent on a particular day. Within a particular day, items can be sent to the bank several times. Each individual batch receives a new individual identifier.

	
	For example: HL208C8T.000 file

In the of HL credit call batches, the following characters are permanent: 208 is the account managing branch number, C means the year (2002), 8 means the month, T means the day, and 000 means the serial number within one day.


	Amortisation

	Access
	· Queries menu ( Sent data by packages menu point ( Roll-over credit transactions submenu point ( Amortisation submenu point.

	
	A search may be made for transactions in a particular batch on the basis of the sending date and filename. For both data there is a dropdown list from which the sending date and filename can be selected.
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	The viewed data can be sorted using the dropdown sort list, according to the following criteria:
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	Important
	The fact that the searched transaction is included in the sent batch does not mean that the order has been completed!

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The order’s data can be viewed and listed, and the Search/Filter functions are also available.

The functions and their use are identical with those described in relation to credit transactions and archives, therefore, we shall not describe in more detail the view and list functions.

	
	The File name identifies packages sent on a particular day. Within a particular day, items can be sent to the bank several times. Each individual batch receives a new individual identifier.

	
	For example: HT208C8T.000 file

In the of HT credit amortisation batches, the following characters are permanent: 208 is the account managing branch number, C means the year (2002), 8 means the month, T means the day, and 000 means the serial number within one day.


	Postai tranzakciók

	The following chapter hasn’t been translated, because – by right of the needs and the functionality – the external users don’t use the postal transactions.

	Elérhető
	· Lekérdezések menü ( Elküldött tranzakciók csomagonként menüpont ( Postai tranzakciók almenüpont segítségével.

	
	Az adott csomagban található tranzakciók keresését a küldés dátuma és a fájl neve alapján lehet megtenni. Ehhez mindkét adat esetén rendelkezésre áll egy-egy legördülő lista, melynek segítségével kiválasztható a küldés dátuma és a fájl neve.

	
	Az ablak két részre tagolódik. A felső részben a megbízás csomagok fej részei (fejléc) láthatók, az alsó részben pedig az aktuális – fénygerendával kijelölt – kötegben található tételek jelennek meg.
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	A megtekintett tétel adatok a legördülő rendezési lista segítségével a következő adatok szerint rendezhetők:
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	Fontos
	A keresett adatok megléte az elküldött csomagban még nem jelenti a megbízás teljesülését!

	
	Az ablakból a Ctrl-F4 billentyűkombinációval, a Esc billentyűvel és az 
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 gombbal lehet kilépni. A megbízások fej adatait megtekinteni és listázni, tétel adatait pedig megtekinteni lehet, továbbá rendelkezésre áll a keresés/szűrés funkció is.

A műveletek, illetve használatuk megegyezik a postai megbízások és archívumuk kapcsán leírtakkal, így itt külön nem kerülnek bővebben kifejtésre a megtekintés és lista funkciók.

	
	A Fájl neve az adott napon belüli csomagok azonosítóját jelenti. Egy napon belül többször is küldhetők bankba tételek. Minden küldésnél a csomag egy új, egyedi azonosítót kap.

	
	Például: PK493E9F.056 fájl

PK postai csomagok esetén állandó karakterek,


	Group status reports (STATUS)

	Access
	· Queries menu ( Group payments menu point ( Check reports (STATUS) submenu point.

	
	The status report (STATUS) is a message confirming the check of contents of group transfer and collection orders. A check report is created for all sent group orders, provided the first confirmation by the bank was positive.

	
	The window consists of two parts. The upper part contains the header information of the check report (header) and the lower part contains the confirmation of items in the actual, highlighted message.

	
	The upper part of the window contains the header data of the check report: message, copy (DUPLUM), identifier, message serial number, STATUS message identifier, STATUS time of creation of the status message, error identifier, number of processed items, value of processed items, number of non-processed items, value of non-processed items, receiving filename, receiving user.

	
	The lower part of the window contains the item data of the check report, serial number of the item, error identifier, BGS reference code, customer identifier.
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	The viewed header data can be sorted using the dropdown sort list, according to the following criteria:
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	The viewed item data can be sorted using the dropdown sort list, according to the following criteria:
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	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The header data of check reports can be viewed and listed, and the item data can be viewed, and the Search/Filter functions are also available.


	Group check reports – Viewing the header

	
	In the Group check reports window the data of the actual, highlighted header can be viewed or queried by pressing the 
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 key.
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	You may close the window by pressing the 
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, the 
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 key, or the Esc key.

	
	You may also print the viewed data by pressing the 
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 key.
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	You can exit the list window by pressing the 
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 key.


	Group check reports – Viewing the item

	
	In the Group check reports window the data of the actual, highlighted items can be queried and viewed by pressing the 
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 key.
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	You may close the window by pressing the 
[image: image109.png]X Close|



, the 
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 key, or the Esc key.


	Group check reports – Export

	
	An export file can be created of group check reports. The files are created with the access path defined by Tools (Tools) menu ( Settings (Settings) menu point ( Paths (Paths) ( Customer export directory parameters.

	
	In the Group check reports window by clicking on the [image: image111.png][E

it
Expor



 key the export of group check report can be started.

	
	After the completion of the export files of check report (STATUS) message, the following message appears:

[image: image112.png]1)  Export of check report finished successfuly.





For moving on, click OK.


	Group check reports – List

	
	In the Group check reports window by clicking on the 
[image: image113.png]Report



 key, two types of lists can be created using the data of the message:
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	If a Total list is crated, all check reports in the table are included in the list.

	
	If the Selected row is listed, the data of the actual check report are included in the list.

	
	Total:
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	Selected row:
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	The aggregate data in the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	Group account reports (DETSTA)

	Access
	· Queries menu ( Group payments menu point ( Account reports (DETSTA) submenu point.

	
	The account report (DETSTA) is a message confirming the performance/non-performance of group transfer and collection orders. A status report is created for each sent group order, providing that the first confirmation by the bank and the status report were positive.

	
	A daily and closing status report must be distinguished among status reports. The daily status report (copy (DUPLUM code) = 0) is a daily message sent after the first performance, while the closing status report (copy (DUPLUM code) = 8) is a message sent at the end of the reporting period, closing the group order.

	
	The window consists of two parts. The upper part contains the header information of the status report (header), while the upper part contains the item confirmations of the actual, highlighted package.

	
	The upper part of the window contains the header data of the status report: message, copy (DUPLUM), identifier, message serial number, report identifier, date of creation of the DETSTA message, number of processed items, value of processed items, number of rejected items, value of rejected items, number of non-processed items, value of non-processed items, receiving filename, receiving user.

	
	The lower part of the window contains the item data of the status report: serial number of the item, amount in the order, processing date, error identifier, processing date of the reply file, date of debit in the customer’s account, reply BGS reference code, original BGS reference code, customer identifier.
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	The viewed header data can be sorted using the dropdown sort list, according to the following criteria:
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	The viewed item data can be sorted using the dropdown sort list, according to the following criteria:
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	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The header data of the status reports can be viewed and listed, and the item data can be viewed, and the Search/Filter functions are also available.


	Group account reports – Viewing the header

	
	In the Group account reports window the data of actual, highlighted header data can be queried and viewed by pressing the 
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 key.
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	You may close the window by pressing the 
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, or 
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 key, or the Esc key.

	
	You may also print the viewed data by pressing the 
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 key.
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	You can exit the list window by pressing the 
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 key.


	Group account reports – Viewing the item

	
	In the Group account reports window the data of the actual, highlighted items can be queried and viewed by pressing the 
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 key.
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	You may close the window by pressing the 
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, or
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 key, or the Esc key.


	Group account reports – Export

	
	An export file can be created of group account reports. The files are created with the access path defined by Tools (Tools) menu ( Settings (Settings) menu point ( Paths (Paths) ( Customer export directory parameters.

	
	In the Group account reports window by clicking on the [image: image133.png][E
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 key the export of group account report can be started.

	
	After the completion of the export files of account report (DETSTA) message, the following message appears:

[image: image134.png]1)  Export of check report finished successfuly.





For moving on, click OK.


	Group account reports – List

	
	In the Group account reports window by clicking on the 
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 key, two types of lists can be created using the data of the message:
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	If a Total list is crated, all status reports in the table are included in the list.

	
	If the Selected row is listed, the data of the actual status report are included in the list.

	
	Total:
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	Selected row:
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	The aggregate data in the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	Log files

	Access
	· Queries menu ( Group payments menu point ( Log files submenu point.

	
	In data processing it may happen (for example, importation), that group messages with an undesired format or content are processed. In such cases the program logs the errors in order to assist preparation of the right data.

	
	Using the dropdown menu containing the group log files, you may select the log file to be viewed.
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	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The group log file data can be viewed in the table, and they can also be listed, and the Search/Filter functions are also available.


	Log files – List

	
	In the Log files window data may be listed by pressing the 
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 key.
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	The aggregate data in the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	Pending factoring account summaries

	Access
	· Queries menu ( Pending factoring account summaries menu point.

	
	The system keeps a list of sent in the course of communication, but unanswered, namely pending factoring account summaries.
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	The system monitors the sent, pending factoring account summaries to bank. After processing those can be viewed in window till return of receipt, then those disappear.

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The data of pending factoring account summaries can be viewed in the table, and the Search/Filter functions are also available.


	Pending statement request

	Access
	· Queries menu ( Pending statement request menu point.

	
	The system keeps a list of sent in the course of communication, but unanswered, namely pending statement request.
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	The system monitors the sent, pending statement request to bank. After processing those can be viewed in window till return of receipt, then those disappear.

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The data of pending statement request can be viewed in the table, and the Search/Filter functions are also available.


	Event log

	Access
	· Queries menu ( Event log menu point.

	
	The system keeps a log of major events.
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	The system logs the logon and logoff times of users, the main daily events as well as extraordinary operation.
Furthermore all kinds of transaction operation is traceable in event log, as the recording, modification, deletion, signature with name of executive users, or rather the operations used in master data appear too, as recording and deletion of the partners, schemes, notifications and banks.

	
	You may exit the window by pressing Ctrl-F4 function keys, Esc key or 
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 key. The log data can be viewed in the table, and they can also be listed, and the Search/Filter functions are also available.


	Viewing the log – List

	
	In the Log window data may be listed by pressing the 
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 key.
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	The aggregate data in the list can be saved or scrolled. You may exit the list window by pressing the 
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 key.


	Communication and other operations

	
	After the transaction maintenance and registration parts, you may move to an equally important subject, communication and other transactions, which are as important for the completion of orders as transactions themselves.

	
	The flow of the transactions coming into during the use of the system, resp. by bank made data, information may be made in the Transactions menu point with assistance of the Communication.

	
	During the use of the system, there may be a need for changes that assist the user in his work. Certain changes in settings make the use of the system easier. These changes may be made in the Tools menu point.


	Communication

	Access
	· Transactions menu ( Communication menu point,

· [image: image154.png])



 icon,

· Ctrl+O function keys.

	
	Communication is a function of the system transmitting data prepared by Budapest Bank Business Terminal and Budapest Bank Head Office to each other.

	
	Communications operations function in two directions:

	
	· Data prepared on Budapest Bank Business Terminal are transmitted to the bank,

· Information and data prepared by Budapest Bank for the customer are received by the customer.
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	By clicking on the 
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 key, sending and receiving of items begins, while the operation can be cancelled by clicking on 
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 key.

	
	By clicking on the box before the name of the selected module in the pop-up window, you may select the module, the prepared data of which you intend to send to the bank.


	
	Of the orders to be transmitted, the following may be sent:

	
	· All transactions,

· HUF transactions,

· FX transactions,

· Group transactions,

· Deposit transactions,

· Roll-over transactions,

· Post transactions.

	
	Account information request cannot be selected; this request is transmitted to the bank whenever communication is transmitted.

	Note
	By sending the request, the account information selected by the bank last is downloaded, but it does not always represent most up-to-date information.

	
	The request of the deposit information and the roll-over credit information doesn’t get to sent automatically to the bank all time of communication, therefore for theses request the notation of check box it’s necessary.

	
	The early because of communication error not sent, thus the waiting for receipt transactions can be resent to the bank.

	
	To sending of factoring account summaries must be clicked on checkbox, after that a browser window appears for choice of factoring account summary XLS file:
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After choice of Excel file we can come back to Communication window by clicking on the [image: image159.png]


 key. The operation can be followed the communication without choice of file by clicking on the [image: image160.png]¢ Cancel



 key.

	
	Sending user and terminal dispositions is accessible only if the entered user has right to maintenance of users and terminal dispositions.

	
	Communication can only be started with a password! When communication is made for the first time, a password must be specified that the user, authorised to start communication, has to type in on every occasion.

However, if you select ’Save password’ box while providing the password, the program will not ask for the password when communication is started.

	
	For high defence of the communication password may be given the password with assistance of mouse on keyboard appearing by clicking on the [image: image161.png]


 key by field:
[image: image162.png]Keyhoard x
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	If there are no data to be sent to the bank, the boxes before the name of transaction types do not need to be selected, only communication must be started. By starting communication, items are received from the bank too.

	
	After starting communication, the system automatically performs the tasks on the basis of the settings made during the installation of the system.
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	If the right message is downloaded,

· The communication result can be viewed on the supplementary tabs of transaction windows,

· The status of accounts can be viewed in account information,

· The status of deposit contracts can be viewed in deposit information,

· The status of credit contracts can be viewed in credit information,

· The exchange rates changes may be viewed in the exchange rate menu point,

· The new messages may be viewed in the messages window.

	Important
	In case of foreign exchange orders it's possible, that after an accepted status (fulfilled) receipt arrived through blocking of the given order, further on (e.g. if the external bank reject fulfilment of the transaction on the score of something) the reject receipt arrives on the same order.

In this case after the communication the following message warns to rejection:
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With click on the OK button you can get on and control your foreign exchange orders!

	
	If a message has been received, the following information window pops up:
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To continue, click on OK, to bring up the message window.
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	Login to other name

	Access
	· Tools menu ( User settings menu point ( Login to other name submenu point,

· Ctrl+T function keys.

	
	During the use of the system, another user can also log in by using the Login to other name menu point. The new user can log into the system without interrupting the use of the program. After starting the menu point, the login window appears.

	
	Before changing the username, the following message appears relating to the user who is currently logged in:
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To save the positions of the window select Yes, otherwise select No.
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	For high defence of the entry password it may be given with assistance of mouse on keyboard appearing by clicking on the [image: image170.png]


 key by field:
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	For login, click on the 
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 key, or if you do not intend to change the username, select the 
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 key.

	Important
	The system warns the database attack:
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The Budapest Bank Business Terminal service was probably opened on your computer before this entry! Please control the data!
Click on OK to continue, and control the data of order, partners, schemes, notifications and recorded foreign exchange banks, with specially reckon with account numbers!


	Personal settings

	Access
	· Tools menu ( User settings menu point ( Personal settings submenu point.

	
	In this menu point you may change the following functions of operation:
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	To validate the settings, click on 
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 key, or if you do not intend to change the settings, select the 
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 key.

	
	· Auto signature after insert order checkbox: accelerated registration usually affects individual users, after the entry of the order the item is automatically signed too. The service is only available for HUF orders!

	
	· Balance on the screen checkbox: if you intend to see the free balance and dynamic account credit balance in maintenance, switch on this service.

	
	· Private key on floppy disc checkbox: if you switch this function on, your signature key will be stored on a floppy disc and you may only log into the system with that floppy whenever you intend to log in the future. The following message will appear:
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If you intend to store your signature key on a floppy disc, select Continue key, but if you don’t, click on Exit key.
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If you intend to make a copy of your signature key, click on Yes, if not, select No.
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In case of  copy’s producing to continue, click on OK.
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To continue, click on OK.
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To continue, click on OK.
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If a copy is made, click on OK to continue.
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If you have selected Exit for the producing of a key disc, select Yes for exit, but if you intend to continue to prepare a key disc, click on No.

	
	· Sending HUF/FX transactions automatic checkboxes: if you switch these boxes on, HUF/FX transactions will be sent in default in communication.

	
	· Confirm exit checkbox: if you select the function, the program will ask to save the information in the window when you intend to exit, but if you don’t select it, there will be no such question when you exit the program.
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To save the window positions, mark the checkbox.

	
	· Restore column width into default button: If you click on this button, the program will restore the width of re-sized columns into default. If you have changed the size of a column to 0 (i.e., it does not show in the table), you may make the column visible again only by using this function!
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If you want to restore the column, select Yes button, but if you don’t want to restore, click on No.
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By pressing the OK button column width come to default.


	Change password

	
	For security reasons, occasionally you need to change your password.

	Access
	· Tools menu ( User settings menu point ( Change password submenu point.

	
	In the pop-up window you have to type in the original password, followed by the new password, and its confirmation. While typing in the new password, pay attention to regulations.
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	For high defence of the password it may be given with assistance of mouse on keyboard appearing by clicking on the [image: image189.png]


 key by field:
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	The system assists the user in typing in formally accurate passwords with a message displayed in a window.
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	To continue, click on OK.


	Settings

	Access
	· Tools menu ( Settings menu point.

	
	The settings required for the use of the system may be made here. This requires authorisation. In default, this menu point contains the data typed in during the installation of the system. There are four tabs in the pop-up window.

	Important
	Inadequate setting of parameters of the Settings window may lead to erroneous operation of the program, or loss of all data!

	
	Common / 1 tab
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	Common settings and modifications may be made in this tab.

	
	· Minimum amount of prompt collection: The minimum amount of prompt collection orders.
· Events with sounds checkbox: If this box is selected, there's sounds of events in the course of operation.
· Prompt archiving fulfilled orders checkbox: If this box is selected, the orders is archived following fulfil.
· Save the archive database per X day(s): In days to be allocated, may be set frequency of getting the archive data in separate file (arch.mdb).
· Archiving postal cash transfer orders per X day(s): In days to be allocated, may be set frequency of getting the postal cash transfer orders in archive.
· Archiving pending orders per X days: In days to be allocated, may be set frequency of getting the pending orders in archive.
· Bank handling way if a VIBER transfer order arrives in bank after acceptance time: With clicking on the [image: image193.bmp] key from dropdown list you may select, what happens by default to VIBER transfer orders arrived in bank after acceptance time. The either possibility, that the order is fulfilled the next bank day; the other possibility, it's rejected by the bank.
· Repair database key: In the case of problems the database may be maintained with the help of this function.
· Save and pack database key: If you intend to create a backup of the database, you may do so by using this function.

	
	Common / 2 tab
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	Common settings and modifications may be made in this tab.

	
	· Sending only marked transactions checkbox: If this box is selected, HUF and FX transactions are only sent if you have marked them next to the transaction intended to be sent.
· Resend the pending transactions is default checkbox: If this box is selected, the pending transactions are sent automatically by start of communication.
· Export of opened account information: If this box is selected, the unclosed, i.e. opened account information can be exported too.
· Logging of data modification: Usage of safety function in his case the system logs every single events by all transactions (entry, modification, deletion, signature), with which making changes in the orders turns into traceable one. To his setting check the checkbox pertinent to field!

· Control of contra account according to account information: Usage of safety function in his case the system controls at transaction recording if the account number of partner appeared ever in account information. With this with attention can be followed the incidental modification of partner account number happened unbeknownst to you, because the program warns by save the record. To use of function check the checkbox pertinent to field!

Otherwise, the checkbox empty leaving him the program warns about the carefulness continuous on the left lower part of window:
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· Warning of expiry of deposit transactions by start X days before expiry: If this box is selected, the program warns of expiry of deposit transactions by start with given days before expiry.
· Warning of expiry of roll-over credit transactions by start with X days before expiry: If this box is selected, the program warns of expiry of roll-over credit transactions by start with given days before expiry.
· Automatic correction of debit day given inadequately in reference to law, at sending of group collections (the submission must come before debit day with 5 working day) checkbox: If this box is selected, the program corrects debit days given inadequately in reference to law, when the group collection orders are sent to the bank.
· Use of DOS code page conversion (852) by import/export function in the following modules: In following modules serve for in case of production the regular import and export files needed conversion’s use.

	
	Paths tab
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	The access paths required for communication may be set up here.

	
	For modification, click on the 
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 key, and select the right path from a new window.
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	Data can be saved by clicking on the 
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 key, or changes can be rejected by clicking on 
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.

	
	Communication tab
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	The settings required for communication may be made here..

	
	· Waiting for data: The maximal waiting time may be set here. The value can be given in second.
· RAS entry selection box: Its setting is necessary, if the communication come into being of RAS entry. Else, if the computer has fix Internet access, the selection box is empty!

· RAS entry (telephone network connection): The telephone connection may be defined here that the program uses for communication (Budapest Bank, …).
· New RAS entry button: Setting of new telephone network connection.
· Telephone number: The telephone number through which the connection is built.
· Second telephone number: The secondary telephone number, through which the connection is built.
· Username: The username used by the program in building a connection.
· Password: The password relating to the username. For high defence the password may be given with assistance of mouse on keyboard appearing by clicking on the [image: image202.png]


 key.
· IP address/ domain name: IP address of the communications server.

	
	Data may be recorded by pressing the 
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 key, or modifications can be rejected by pressing the 
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 key.

	
	Create a new telephone network connection
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	For creating a new network connection, select the Create key, or select Cancel to reject changes.

	
	If there isn’t modem among the installed network connection, then the following window appears:
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By clicking on OK button may be homed to Settings window.


	Refresh the activating floppy

	Access
	· Tools menu ( Refresh the activating floppy menu point.

	
	In some case the bank send key data. So case may for example the change of data of account or of account holder or of user, the contract modification, or introduction of occuring new bank convention, change (e.g. change of IP-address), resp. the introduction of new module too.

	
	The message warns to coming of new keys at program startup:
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The message box appear Hungarian, and its content is the following:

"New key data arrived, theirs read finished successfully. If you may refresh the data on data medium contain original activating data, press Yes (Igen) key. If you may not refresh the activating data, choose No (Nem) key.

(If you choose the No (Nem) key, after an occurring reinstallation you must require the refresh of key data by Budapest Bank Ltd. through a phone.)"

Accordingly the refresh of keys can be started from this window, or later by clicking on Refresh the activating floppy menu point in Tools menu.

By pressing the Yes (Igen) key the selfsame window appears, which come up first in case of choose of latter refresh by pressing of Refresh the activating floppy menu point in Tools menu. By pressing No (Nem) key can be moved on without refresh of activating floppy.

	
	To refresh of data the program requests the activating floppy:
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For moving on, click OK.

	
	If there isn't floppy in drive, the following message appears:
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Following the location of floppy by clicking on Retry (Ismét) key can be moved on. By pressing the Cancel (Mégse) key the program gives possibility to giving the other path:
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By pressing the Yes (Igen) key a browser window appears:
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Data can be saved by clicking on the 
[image: image212.png]o Seve



 key, or changes can be rejected by clicking on [image: image213.png]2% Cancel





	
	If the program don't find key data on given path, or on other score it's unable to save the refresh, the following message appears:
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By pressing the Yes / Igen key the other path can be chosen. For moving on, press the No / Nem.


	Printer settings

	Access
	· Tools menu ( Printer settings menu point.

	
	All general settings may be made in the printer setting window. 
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