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	General information on the structure of the program.

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	Words and definitions used in the manual


	Definitions used in the manual in ABC order

	
	Account holder: A customer with an account kept by Budapest Bank, who may be a private individual or legal entity.

	
	Account rights: A customer’s rights required for the management of his accounts.

	
	Activation: A phase of program installation in which the system in the bank records and registers the program running at the customer during the first communication.

	
	Banking day: bank working day.

	
	CDV (Check Digit Verifier): digital verification number.

	
	Confirmation (receipt): The bank confirms all transmitted transactions at least once. The first receipt indicates receipt by bank, and the second receipt usually indicates successful performance.

	
	DETSTA message (detailed status report): A message type related to group payment orders, the objective of which is to provide a daily and summary (final) statement of replies by partner banks to the items of the group (transfer, collection) order.

	
	EAN code (European Article Numbering): A 13-character international product and location identification code. It may be used as the group initiating identifier, providing that the company does not have a tax identification code.

	
	Export: A data file created in a format required by the Business Terminal, which may be processed in the customer’s own accounting system.

	
	Factoring account summary: act of honour of the major company for financial status of the minor company, which may take a credit.

	
	FELHAP message: With this message type, the service provider confirms to the bank the processing of authorisations (FELHKI message items).

	
	FELHKI message: In this message type the bank transfers the data of authorisations, checked formally and found acceptable, to the service provider.

	
	FELHNA message: With this message type the bank confirms the result of receipt and formal verification of FELHAP confirmations.

	
	Group payment order: A summary definition for group transfer and group collection orders, as well as group authorisations related to the latter order.

	
	Group unique identifier: A company identifier relating to group payment orders which may be

· an identifier generated from the tax number,

· EAN code,

· other code.

	
	Import: Integration of a data file created in the customer’s own accounting system in the required format into the Business Terminal.

	
	Interface file (export/import file): Using the Business Terminal you may establish an electronic link between your own accounting system and the program.

	
	IBAN (International Bank Account Number): international bank account number, which is necessary in case of foreign exchange orders.

	
	Maintenance (edit function): Used to record items, view, modify or delete data. With this function, you may list or print out data.

	
	Own account: A customer’s own account managed by Budapest Bank.

	
	Partner data file: A data file containing the data of customers with regard to whom orders are sent.

	
	Postal batch identifier: Postal payment order batch is identified on banking level. Date of acceptance, terminal serial number and the substance’s serial number inside of day are contained.

	
	Postal cash transfer order: In post office paid, to customer’s account comer cash transfer.

	
	Postal identifier: 16-digit unique postal identifier, which contains date of payment, code of accepting post office, code of accepting terminal and acceptance’s serial number inside of day.

	
	Postal payment order: From customer account started, in post office fulfilling payment order.

	
	Prolongation: In case of deposit fixing the lengthening of deposit contract with refixing and transition of capital or of interest.

	
	SDRI (standardized deposit rate index): From prescription of MNB the given deposit fixing’s real annual issue indicative index per cent assigned.

	
	Scheme: Pre-defined and frequently used order templates.

	
	Signers: Individuals with a right of signature in the bank, i.e., authorised to sign transactions.

	
	STATUS message (check report): A message type relating to group payment orders with the objective of confirmation of verification of group (transfer, collection) orders.

	
	Tray: The Tray is in the lowest line of the desktop. Icons of running applications are shown in this line beside the [image: image1.png]


 icon, containing the icons and names of applications. With this function, you may work changing between several applications running parallel with each other without separately closing and re-opening them. You may move between running applications by pressing Alt+Tab keys. For example, if your mail system is open and you also use Budapest Bank Business Terminal program, by pressing Alt+Tab you may move to the mail system.


	Images (icons) used in Business Terminal

	
	In the system various icons assist efficient work. 

	
	In the displayed windows, or windows opened from them, various operations can be performed:
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record and add new data,
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maintain (edit), modify existing data,


[image: image4.png]8




send a query or view data,
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modify recorded data,
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delete selected data,
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list, print data,
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search between data, filtering of data,
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back to previous window,
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export data,
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send a query for account information,
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create statistics,
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signature(s), signature withdrawal(s),
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restore deleted data,
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retrieve transactions from the archive.



	
	The following icons within a window are used to complete an operation:
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accept modification,
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accept data entry,
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accept data entry and start of a new data entry
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accept the operation, close the window,
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reject the operation, close the window,
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select from offered data,
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accept the deletion of selected data.




	Icons and tools available during work:
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	help list to select existing data,
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	use the calculator,
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	calendar,
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	use the selection list,
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	move to the next element of the selection list,
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	go back to the previous element of the selection list.



	
	


	Icons and tools available for lists:
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	print list,
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	printer set-up,
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	export list,
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	move to the next page,
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	move to the previous page,
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	jump to last page,
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	jump to first page,
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	stop reading,
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	set up the display size of list


	
	

	
	Icons indicating the status of individual transactions:
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Accepted
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Read
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Read with errors (except group and postal orders)
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Modified
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Deleted
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Signed


[image: image44.png]



Waiting receipt
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Confirmed
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Confirmed (postal orders)
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Booked (HUF orders)

Accepted (foreign exchange orders)

Accepted (group check report header and item)

Completed (daily and closing group account report item)

Booked, completed (delivered by Post)
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Erroneous/back (HUF, foreign exchange and postal orders)

Rejected (group bank confirmation header and item)

Not completed (daily and closing group account report item)

Not completed (the Post been not able to delivery)
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Rejected (group check report item)
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Rejected (group check report header)

Rejected (daily group account report header)



	
	Icons indicating the status of individual transactions:
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Open (daily group account report header)
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Closed (closing group account report header and items if there is no reply)


[image: image53.png]



Rejected by the receiving bank (closing group account report header)

[image: image54.jpg]



There is showing picture (postal cash transfer order erroneous item)
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There is not showing picture (postal cash transfer order item)
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There is foreign exchange details (account information)
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There isn't foreign exchange details, but it would be (account information)




	Screen components

	
	The user interface of Budapest Bank Business Terminal is based on Windows. Starting from a main window, using menus, and new windows may be opened, from which further windows may be retrieved. Within a window tabs help you in orientation. At the same time several windows may be opened.

	
	The main window is open all the time, and you may use the mouse to move between windows and menu points.

	
	The main window consists of the following parts:

· header,

· main menu,

· icons.

	
	Additional windows may contain further elements:

· tabs,

· horizontal and vertical scroll bars,

· selection lists.


	Header 

	
	The main window contains the name of the system, the terminal identifier and version number of the program in brackets, as well as the name of the logged in user.
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	There are three boxes in the top right corner:
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minimises the window,

[image: image60.png]



maximises the window,
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closes the window.


	Footer

	
	The footer of the main window shows the status of Capital (CAPS), Numeric keys (NUM) and Insert (INS) keys of the keyboard, the actual date and system time.
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	Main menu

	
	You may start various operations and functions from the main menu, which are useful in your work.
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/Transactions – Queries – Master data – Tools – Window – Help/

	
	The menu points of the main menu are displayed and can be accessed depending on the authorisation of the user. 

	
	You can complete operations by using the [image: image64.png]Transactions



 /Transactions/ menu. This contains HUF transactions, Foreign exchange transactions, Group transactions, Deposit transactions, Roll-over credit transactions, Post transactions, Import data, Communication, Messages, Save field of work and Exit menu points.

	
	In the [image: image65.png]Queties



 /Queries/ menu you may view Account information, e-Statements, Deposit information, Credit information, Archive, Rates, Search in account information, Sent data by packages, Group orders, Pending factoring account summaries, Pending statement request and the Event log. In case of entry user had user management entitlement, the Archive technical transactions are located here too.

	
	The [image: image66.png]Master data



 /Master data/ menu contains Account numbers, Partners, Schemes, Notifications, Other data of foreign exchange transactions, Other data of group transactions, Other data of postal transactions, Other data of deposit transactions, Other data of credit transactions and Calendar.

	
	The [image: image67.bmp] /Tools/ menu contains Login to other name, User settings (inside that the technical transactions too), Settings and Printer settings menu points.

	
	the [image: image68.png]Window



 /Window/ menu contains Information window, View, Vertical, horizontal arrangement, Cascade and Arrange icons menu points.

	
	Help is available by clicking on the [image: image69.bmp] /Help/ menu where, in addition to Help, you may find the accessibility of Budapest Bank and a Business card.

	Note
	The help describes the entire menu structure of the program in The menu structure of the program chapter.


	Icons

	
	Icons provide shortcuts for various operations. By clicking on the selected icon, the displayed window contains the transactions, help and information.
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 Display the HUF transactions window.
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 Display the Foreign exchange transactions window.
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 Display the Group transactions window.
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 Display the Deposit transactions window.
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 Display the Roll-over credit transactions window.
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 Display the Postal transactions window.
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 Display the Account information window.
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 Display the e-Statements window.
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 Start communication.
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 Access Help window.
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 Display the window containing bank accessibility.


	Tabs

	
	Within the windows, you may move along with tabs.
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	The availability of tabs is defined by the colour of the text in the tab. The text of the active tab is always dark and bold, and the tab is shown in the forefront.


	Scrollbars

	
	· Horizontal scrollbar:
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· Vertical scrollbar:
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You may move along in the window using the scrollbars (right-left, up-down); therefore you may also display data (columns and lines) which cannot be seen in the window originally.


	Selection list

	
	You may use a selection list to select the required element from the data of a list.
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	Individual elements can be selected fast using the arrows beside the selection list, with which the item following or preceding the actual item can be displayed.
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	What kind of data does the system manage?

	
	The program contains three data types, into which all data fields can be classified in text, date and numeric data. Each type has its own help window.


	Text fields

	
	According to the definition, a field may contain characters, numbers and various symbols.

	
	A general principle for the use of the program is that if the contents of a text field are inaccurate, the background is red, while with accurate contents the background is white.

	
	For example, a field is only accurate if it contains at least one character, in which case the red background automatically changes to white after the first character has been typed in. If you then delete all data from the field, the background changes to red again.

	
	For all text fields, where a choice may or must be made on the basis of a list, the program automatically supplies the field with a selection icon. You need to click on the selection box once to retrieve the help list.
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	The function of the selection [image: image87.bmp] icon and F4 key is absolutely identical.



	
	If the elements of a list can be extended, the displayed window contains a [image: image88.png]B Repair



 (Maintain) icon too, with the help of which the help list may be maintained even during data entry.

	
	If you intend to record an ordinary transfer order and the partner’s account number is already included in partner data, instead of typing in the partner’s name, a help list containing the partner’s data may be retrieved and by clicking on the [image: image89.png]o' choose.



 (Select) icon, the partner’s data are typed in.

	
	If the help list does not contain the data of the partner to be selected, the missing partner can immediately be recorded by using the [image: image90.png]B Repair



 (Maintain) function.

	
	If you do not intend to make a selection from the elements of the help list, you may close the help list window by pressing the [image: image91.png]


 (Close) icon.

	
	It is important to note that in general the account number only contains numbers, yet this field is considered a text field. The account number may also be in the format used in the accounting system of the bank, containing both characters and numbers.
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	If you use the maintenance window of the help list, you cannot see the help list window. You can see the window again once you have completed maintenance and closed the maintenance window—by clicking on the Back icon which will take you back to selection!



	Idea
	If you type in the list, the first few characters of the searched line (there is no difference between capital and ordinary characters) you can find the element soon using this fast search function!
You can close the window by pressing the Esc (or Escape) key!


	Date fields

	
	The field can only contain values in a date format: YYYY.MM.DD [year, month, day]

	
	There is a small box before the date field, which is empty if the date field is also empty, or contains a symbol if the date field contains a value. Consequently, the contents of the field change as the status of the box changes:

· By clicking on the box the symbol is deleted and the date is also deleted from the field,

· By clicking on the box again, the symbol is recovered and, at the same time, the actual computer booking date is typed into the field.

· When you intend to change the date in the field, click on the 
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 icon on the right side of the field, and select the right date from the calendar window, then press Enter to type the date into the date field,

· The right date can also be typed in manually.

	
	In the calendar, years can be changed by clicking on the double arrows
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. By clicking on
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[image: image97.png]


 arrows, you may scroll between months. By clicking on the 
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 key, you can restore the current date.

	Idea
	If you wish to type in the current date into a date field, you can do so by pressing the F2 function key too!

If for a date-type field you wish to retrieve the date selection window using the keyboard, press F4! You can move between days with the cursor keys. The right date can be selected by pressing Enter.

By pressing the Esc (or Escape) keys you will close the date selection window!


	Numeric fields

	
	Numeric fields can only contain numbers. The fields may be filled in manually, or you may use a help window. If you intend to enter data using the mouse, you need to proceed as follows.

	
	By clicking on the 
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 icon next to the numeric field (F4), the calculator is displayed. With this calculator more simple operations can be completed (addition, extraction, multiplication, division, etc.), and the result can be copied into the field by clicking on the 
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 icon, or pressing Enter.


	Tables

	
	Using tables, you can view data sorted one below the other easily. There are status-type data before the bold vertical line, and descriptive data can be found to the right from the vertical line. In the descriptive data table, the table may be re-sized with the exception of the first, thinner vertical line. The other vertical lines may be shifted to the right or left, by clicking on the separator between columns in the green header line, moving the mouse right and left, keeping it pressed all the time.
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	The sorting of the lines of the viewed data may be changed with the Sort window. In the sort window, the table may be rearranged according to:
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	The operations may be completed in the tables not only by clicking on the icon bar of the window, but so-called local menus also help shortcuts.
Local menus can be accessed by selecting the right line in the table and clicking on the line with the right mouse button. The displayed local menu contains the operations related to the icon bar, authorised for the given line.
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/Insert – View – Modify – Delete – Undo – Statistics – Sign – Mark – Report/
By selecting the right menu point, the operation can be completed.

	
	If there is a 
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 sign next to a menu point of the local menu, a sub-menu opens by selecting that menu point.
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/Sign: Current item – All items – Delete signatures – Marked rows/

	
	Search and Filter functions are available for all tables. By clicking on [image: image106.png]@4 Search/Filter



 (Search/Filter) icon, you can filter data and search for date in the displayed window.

	
	In the case of filter, the data displayed in the table can be limited on the basis of values of individual fields.
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	If you search for a line in a table, the search criteria can be specified by clicking on the boy before Search.

	
	If you search for a line in a table, the search criteria can be specified by clicking on the boy before Search.
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	Note
	The filter and search functions can be used together as well, in such cases both Filter and Search boxes must be marked.

In such a case, search for data takes place on the filtering result.

	Important
	Using the filter function, a table may be reduced, but among functions completing multi-line operations (for example, signature, deletion of signatures, listing), only listing inherits the search criteria!
If therefore you select the Delete signatures function in a window with a search, you will delete your signature from all the orders included in default!

	
	You may list data of the tables. After the completion of the list, data may be printed out or exported into a file of a selected format.

	
	Before printing by pressing the 
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 icon, the printer must be set up pressing the 
[image: image110.png]


 icon, as a result of which you can print.

	
	Exporting starts by pressing the 
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 icon. In the displayed window you may select the list format (for example, World, Excel, text file, etc.) and the destination of exporting (disc, Mail, etc.)
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	Note
	With the exporting functions you can send actual account information in an Excel format even by e-mail.


	Services available in the system

	
	Using the system, you can use services relating to HUF, foreign exchange transactions, group payment orders, deposit and roll-over credit management orders as well as postal payment orders.


	Order management

	
	Both in HUF, foreign exchange, group, deposit, roll-over credit and postal functions, order management contains:

· registration, modification, deletion and view of orders,

· creation of files to be sent to Budapest Bank,

· electronic sending and receiving of orders from and to the customer’s own system,

· viewing and listing of account information,
· as well as management of deposit and credit information.


	Queries

	
	The query functions contain the view of account information data. Information can be gained on the balance and turnover of accounts.

Queries can be sent for information relating to the current day and to any dates in the past.

For a particular period a summary list can also be created.

	
	Specification, view of deposit and credit information data belong to the queries. Information can be gained on the balance and turnover of deposit and credit accounts.
Queries can be sent for information relating to the current day and to any dates in the past.

For a particular period a summary list can also be created.

	
	Data can be searched in the archive and in sent batches according to various criteria,
for example for orders involving more than HUF 1,000,000 sent in the previous three months, or transactions containing the word "telephone", etc.

	
	It is important to note that the system only contains transactions which are transmitted to the bookkeeping system of Budapest Bank from the terminal.

Orders submitted in person (on paper) cannot be seen here, they can be viewed in the account information after bank performance and selection.


	Communication

	
	Communications transactions can take place in two directions. Communication means transmitting data created on the Business Terminal to the bank and receiving information prepared for the customer by the bank.

	
	Communication, as a program function, completes both operations.
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	Appendix

	
	The appendixes include the details pertaining to several modules and messages, resp. messages sent by Budapest Bank. So the appendix may be module-level, or appendix pertinent to messages may be simply narration, or pertain to either of modules.

	
	In the several windows the appendixes pertinent to given module or message may be viewed by clicking on the [image: image114.png]Appendix



 key. Respectively in the View, Modification, Delete windows it's available by pressing the [image: image115.png]k4
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 key.

	
	By clicking on the [image: image116.png]Appendix



 key the Internet Explorer or other default browser open up automatically with reference included of appendix:
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	At the given by clicking on 'Az állomány megnyitása' command the appendix appears in application according to format of file included data:
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	Services and service groups

	Service

Access to service groups

HUF transition, transfer order
· Transactions menu ( HUF transactions menu point ( HUF transfer orders tab,

· by pressing [image: image119.png]


 icon, and selecting the tab,

· by pressing Ctrl+F function key combination, and selecting the tab.

VIBER order

· Transactions menu ( HUF transactions menu point ( VIBER transfer orders tab,

· by pressing [image: image120.png]


 icon, and selecting the tab,

· by pressing Ctrl+F function key combination, and selecting the tab.

HUF prompt

collection order

· Transactions menu ( HUF transactions menu point ( HUF prompt collection orders tab,

· by pressing [image: image121.png]


 icon, and selecting the tab,

· by pressing Ctrl+F function key combination, and selecting the tab.

Foreign exchange orders

· Transactions menu ( FX transactions menu point,

· by pressing [image: image122.png]


 icon,

· by pressing Ctrl+D function key combination.

Group transfer orders

· Transactions menu ( Group transactions menu point  ( Group payment orders sub-menu point ( Group transfer orders tab,

· by pressing [image: image123.png]


 icon, and selecting the tab.

Group collection orders

· Transactions menu ( Group transactions menu point  ( Group payment orders sub-menu point ( Group collection orders tab,

· by pressing [image: image124.png]


 icon, and selecting the tab.

Group authorisation

· Transactions menu ( Group transactions menu point  ( Authorisations sub-menu point,

· Transactions menu ( Group transactions menu point  ( Authorisation answer messages sub-menu point.



	Service

Access to service groups

Deposit management orders

· Transactions menu ( Deposit transactions menu point ( Deposit fixing orders tab,

· Transactions menu ( Deposit transactions menu point ( Deposit breakup orders tab,

· by pressing [image: image125.png]


 icon, and selecting the tab.

Roll-over credit management orders

· Transactions menu ( Roll-over credit transactions menu point ( Call tab,

· Transactions menu ( Roll-over credit transactions menu point ( Amortisation tab,

· by pressing [image: image126.png]


 icon, and selecting the tab.
Postal payment orders

· Transactions menu ( Post transactions menu point ( Payment vouchers tab,

· by pressing [image: image127.png]


 icon, selecting the Payment vouchers tab.

Postal cash transfer orders

· Transactions menu ( Post transactions menu point ( Cash transfer orders tab,

· by pressing [image: image128.png]


 icon, selecting the Cash transfer orders tab.

Importation of orders from external systems

· Transactions menu ( Import data menu point,

· by pressing Ctrl+I function key combination.

Sending orders

· Transaction menu ( Communication menu point,

· by pressing [image: image129.png])



 icon,

· by pressing Ctrl+O function key combination.

Query for bank messages 

· Transactions menu  ( Messages menu point,

· by pressing Ctrl+Z key combination.



	Service

Access to service groups

Query for account information 

· Queries menu ( Account information menu point,

· by clicking on [image: image130.png]


 icon,

· by pressing Ctrl+S function key combination.

Query for
e-Statements

· Queries menu ( e-Statements menu point,

· by clicking on [image: image131.png]


 icon,

· by pressing Ctrl+E function key combination.

Query for deposit information

· Queries menu ( Deposit information menu point.

Query for credit information

· Queries menu ( Credit information menu point.

Query for archive data

· Queries menu ( Archive menu point ( HUF transactions sub-menu point,

· by pressing Shift+F1 function key combination,

· Queries menu ( Archive menu point ( Foreign exchange transactions sub-menu point,

· by pressing Shift+F2 function key combination,

· Queries menu ( Archive menu point ( Group transactions sub-menu point,

· by pressing Shift+F3 function key combination,

· Queries menu( Archive menu point ( Deposit transactions sub-menu point,
· Queries menu( Archive menu point ( Roll-over credit transactions sub-menu point,
· Queries menu ( Archive menu point ( Post transactions sub-menu point,
· Queries menu ( Archive technical transactions menu point ( User management,

· Queries menu ( Archive technical transactions menu point ( Setting of terminal



	Service

Access to service groups

Query for exchange rates 

· Queries menu ( Rates menu point ( BB Currency and cheque rates sub-menu point,

· Queries menu ( Rates menu point ( BB Account conversion rates sub-menu point,

· Queries menu ( Rates menu point ( BB Exchange rates sub-menu point,

· Queries menu ( Rates menu point ( BB Bank card rates sub-menu point,

· Queries menu ( Rates menu point ( MNB Exchange middle rates sub-menu point,

· Queries menu ( Rates menu point ( Daily exchange rates sub-menu point,

· Queries menu ( Rates menu point ( EURO exchange rates sub-menu point (not used yet).

Search in account information

· Queries menu ( Search in account information menu point.

Query for sent transactions 

· Queries menu ( Sent data by packages menu point ( HUF transactions sub-menu point,

· Queries menu ( Sent data by packages menu point ( Foreign exchange transactions sub-menu point,

· Queries menu ( Sent data by packages menu point ( Group transactions sub-menu point,

· Queries menu ( Sent data by packages menu point ( Deposit transactions sub-menu point,

· Queries menu ( Sent data by packages menu point ( Credit transactions sub-menu point, 

· Queries menu ( Sent data by packages menu point ( Post transactions sub-menu point.



	Service

Access to service groups

View group check reports 

· Queries menu ( Group payments menu point ( Check reports (STATUS) sub-menu point.

View group account reports
· Queries menu ( Group payments menu point ( Account reports (DETSTA) sub-menu point.

Pending factoring account summaries
· Queries menu ( Pending factoring account summaries menu point.

Pending statement request

· Queries menu ( Pending statement request menu point.

View log

· Queries menu ( Event log menu point,

· Queries menu ( Group payments menu point ( Log files sub-menu point.

Master data maintenance

· Master data menu,

· by pressing Alt+R key combination.

User maintenance

· Tools menu ( User settings menu point ( User management sub-menu point,

· Tools menu ( User settings menu point ( Setting of terminal sub-menu point.



	Service

Access to service groups

Accessibility of Budapest Bank
· Help menu ( Budapest Bank contact menu point,

· by clicking on the [image: image132.png]


 icon,

· by pressing Ctrl+B key combination.
Program information

· Help menu ( Business card menu point,

· by pressing the Ctrl+N key combination.
Help
· Help menu ( Help menu point,

· by clicking on [image: image133.png]


 icon,

· by pressing F1 function key.

Exit program

· Transactions menu ( Exit menu point,

· by clicking on 
[image: image134.png]


 key,

· pressing Ctrl+K key combination, or

· Alt+F4 function key combination.




	Budapest Bank – Business Terminal
	34
	User Manual



_1091819376

_1091821810

_1091865619

_1091960304

_1091992678

_1092124304

_1092195047

_1091960491

_1091867208

_1091867569

_1091867735

_1091898737

_1091867670

_1091867226

_1091867082

_1091867121

_1091865714

_1091824084

_1091824387

_1091824506

_1091824219

_1091822263

_1091823189

_1091823559

_1091823989

_1091823346

_1091822501

_1091822966

_1091822038

_1091820605

_1091820868

_1091820959

_1091821465

_1091820907

_1091820734

_1091820086

_1091820151

_1091820173

_1091820219

_1091820136

_1091819647

_1091819870

_1091820065

_1091819446

_1091816140

_1091817140

_1091818396

_1091818935

_1091818010

_1091818070

_1091818326

_1091817617

_1091816389

_1091816872

_1091816266

_1091814731

_1091815484

_1091815740

_1091815650

_1091814616

_1091814398

_1091814516

_1091813974

